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Barista Team Leader
Bridgehead Barista Team Leaders are engaged, confident role models who motivate, mentor and direct all staff members to employ the highest standards of trust and care to ensure that our customers consistently enjoy high quality, ethically-traded products served in a comfortable, community-centered environment.
 Performance Expectations
· Provides strong positive leadership and daily direction for the team 
· Models a professional level of engaged, confident and personalized customer service 
· Motivates and directs team members to exceed customer service expectations
· Demonstrates mastery in the preparation and service of our quality food and beverages 
· Trains and mentors new staff to high skill proficiency in daily operations and merchandising
· Demonstrates exemplary resistance to stress; maintains outstanding punctuality and attendance
· Maintains high service standards by delegating tasks during shift 
· Assists the manager to secure and maintain daily sales, inventory and cash operations 
· Uses company and store communication systems daily
· Stewards our company’s visions and values
· Safeguards the health and safety of self, staff, customers and suppliers

· Continues to seek personal and professional growth in the workplace

Requirements:




Preferred qualifications:  
Exemplary customer service model



Experience in specialty coffeehouse environment Flexible; decisive; uses excellent judgement


Leadership training or experience   
A natural leader who prefers to be a team player first 
Knowledge and/or love of coffee and tea
Effective communication to prioritize and delegate tasks
Commitment to fair, sustainable trade
Verified record of punctuality & attendance 


Openness, kindness, honesty and integrity
Physically fit to stand, bend, squat and extend arms

Creativity, humour & diverse life experience
