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Fairly traded, organic and shade-grown 

coffees from small-scale farmers.
	Job Posting



Position:

Coffeehouse Manager 

Status:

Full time, permanent (+/- 44.0 hours per week)

Location:
TBD

Start date:
TBD

Hiring mgr:
Pam Fletcher 

Responsibilities include:

1.  Ensure excellence in product and service for customers. 

2.  Provide exemplary team leadership to employees.

3.  Meet or exceed budget targets, and ensure assets are protected. 

4.  Create an inviting atmosphere, effective merchandise and POS displays, and maintain a clean
     and safe facility

5. Ensure Bridgehead is an active and valued member of the local community.

6. Be a positive, contributing member of the retail management team, and store network.

Qualifications include:

· 4 years experience within a successful retailing outlet company or comparable service environment;

· Demonstrated skills in employee relations in a retail setting

· Relevant experience in managing substantial volume in a service and high quality product oriented environment;

· Aptitudes in operations management

· Bilingual communication skills (written and spoken) an asset.

Compensation:


Consists of salary, benefits and incentive compensation.

Salary range $30,000 to $38,000 per year.

Benefits: Basic life, extended health, dental, long term disability, valued at $2,000 per year.

Incentive compensation: up to maximum of 10% of salary in 2006-7. 

How to apply:

Provide a cover letter and resume and send by fax, hand/mail or email to:

Kim Elmer, Human Resources Manager 

Email: kim.elmer@bridgehead.ca

By fax: 613.231.2106

By hand/mail: 108 Third Ave., Ottawa, ON K1S 2J8 

